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PROFESSIONAL PROFILE 

Telecom NeWZoUk EngineeU WXUned SenioU Technical CommXnicaWoU ZiWh 7+ \eaUV of aUchiWecWing inWXiWiYe docXmenWaWion 
ecoV\VWemV WhaW cXW VXppoUW coVWV 30%+, Xnlock UeYenXe gUoZWh WhUoXgh acceleUaWed XVeU adopWion, and enVXUe aXdiW-pUoof 
compliance foU B2B SaaS, eCommeUce, FinTech, and fedeUal V\VWemV. S\VWemV-WhinkeU Zho WUanVfoUmV Wechnical chaoV inWo 
fUicWionleVV XVeU paWhZa\V-leYeUaging OpenAPI foU pUeciVion, DocV-aV-Code foU agiliW\, and AI-aXgmenWed fUameZoUkV foU 
Vcalable claUiW\. IndependenWl\ mobili]e engineeUing and pUodXcW WeamV Wo deliYeU pUeciVion VpecificaWionV acUoVV global maUkeWV.  

 
COMPETENCIES & FRAMEWORKS 

Ɣ Agile ConWenW DeliYeU\ 
Ɣ Unaided IngenXiW\ 
Ɣ AmbigXiW\ NaYigaWion 
Ɣ Domain E[peUWiVe 
Ɣ MeVVage AUchiWecWXUe 

 

Ɣ DigiWal Ta[onom\ EngineeUing 
Ɣ Omnichannel FUameZoUk DeVign 
Ɣ HeadleVV CMS AUchiWecWing 
Ɣ InWelligenW PUoceVV Mapping 
Ɣ AI PUompW EngineeUing 
 

Ɣ AI-PoZeUed OpWimi]aWion 
Ɣ CogniWiYe ViVXali]aWion 
Ɣ OpenAPI SpecificaWionV 
Ɣ CompeWiWiYe DiffeUenWiaWion 
Ɣ L10n InWegUaWion 
 

Ɣ Doc aV Code 
Ɣ InVighW S\nWheViV  
Ɣ VeUWical Specific AI 

FabUic 

FORMATS & LANGUAGES  
MaUkdoZn ā DITA XMLā YAML ā JSON ā JaYa ā JaYaScUipW 

TOOLS 
Google WoUkVpace ā MS SXiWe ā Slack ā JIRA ā Inline ManXal ā AWlaVVian ConflXence ā Paligo ā TableaX ā ShaUePoinW ā Figma ā 
ConnecW CompoVeU ā GiWhXb ā PoVWman ā OkWa ā JenkinV ā WoUdpUeVV ā ViVio ā SZaggeU ā ZapieU ā SnagIW ā NoWion ā OpenAI API 
āJaVpeU ā DeepVeek 
 

EXPERIENCE 
DOORDASH, RePRWe                              AXgXVW 2024 Wo FebUXaU\ 2025 
IT TECHNICAL WRITER ADVISOR  
PUoYided fUacWional knoZledge managemenW VeUYiceV Wo DooUDaVh'V IT VeUYice deVkV. ReYieZed, UeYiVed, and pUepaUed 25 
AWlaVVian ConflXence-baVed Wechnical pla\bookV/incidenW UeVponVe pUoWocolV. SWandaUdi]ed beVW pUacWiceV, inVWallaWion, 
configXUaWion, and VXcceVV meWUicV b\ implemenWing UeXVable docXmenWaWion fUameZoUkV. 
Ɣ SpeaUheaded diVcoYeU\ VeVVionV ZiWh help deVkV, c\beUVecXUiW\ engineeUV, and V\VadminV, Vcoping cUiWical UeqXiUemenWV 

and YalidaWing inWeUnal docXmenWaWion accXUac\ and UeleYanc\.  
Ɣ DeYeloped and e[ecXWed OkWa Vandbo[ WeVW caVeV and docXmenWed pUoWocol inWegUaWionV(e.g., SAML), VWUeamlining XVeU 

ZoUkfloZV and enVXUing 98% accXUac\ acUoVV SOPV/implemenWaWion gXideV.  
Ɣ DeVigned and deplo\ed AI-poZeUed conWenW fXnnelV, leYeUaging daWa anal\WicV Wo enhance infoUmaWion aUchiWecWXUe and 

YiVXal hieUaUch\, booVWing conWenW diVcoYeUabiliW\ and acceleUaWing daWa acceVVibiliW\ b\ 40%. 
Ɣ SWUaWegicall\ pUioUiWi]ed and enhanced RACI modelV Wo gXaUanWee deliYeUableV and conViVWenWl\ meeW conWUacW deadlineV 

Zhile VaYing UeVoXUceV and e[ceeding VWakeholdeU e[pecWaWionV.  
Ɣ CaWal\]ed Whe migUaWion of comple[ API docXmenWaWion Wo a DITA fUameZoUk, opWimi]ing conWenW UeXVe b\ 35% and UedXcing 

locali]aWion coVWV b\ 22% WhUoXgh VWUXcWXUed aXWhoUing and modXlaU deVign. 
 
DOMINO¶S TECHNOLOGY, RePRWe                Ma\ 2023 Wo SepWembeU 2024 
SR. TECHNICAL WRITER                  
EngineeUed 50+ ConflXence knoZledge aVVeWV (UeleaVe noWeV, hoZ-WoV, V\VWem oYeUYieZV) WhaW adYanced feaWXUe adopWion foU 
Ne[WGen PXlVe POS b\ WUanVlaWing Wechnical capabiliWieV inWo VWUaWegic UeYenXe dUiYeUV and behaYioU inVighWV. Managed (PUodXcW, 
EngineeUing) cUoVV-fXncWional alignmenW Wo embed pUodXcW YiVion inWo docXmenWaWion and foUWif\ing VWakeholdeU WUXVW. 
Ɣ SlaVhed CloXd NaWiYe EnYiUonmenWV (CNE) cUiWical eUUoUV b\ 29% in 6 monWhV, aXdiWing JenkinV conWenW aVVeWV and 

paUWneUing ZiWh SWUaWegic OpV Wo idenWif\, pUioUiWi]e and UeVolYe high-impacW bXgV.  
Ɣ BooVWed ZoUkfoUce pUoficienc\, deVigning and deplo\ing L10n in-app gXidance(modalV, hoWVpoWV, and WoolWipV) Yia digiWal 

adopWion plaWfoUmV(e.g., Inline ManXal). 
Ɣ IncoUpoUaWed Figma deVignV inWo XVeU manXalV and F.A.Q.V, enVXUing inWXiWiYe naYigaWion and coheViYe conWenW alignmenW 

acUoVV Zeb, app, and mobile plaWfoUmV.  
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