
 
Ɣ Engineered clear, XVer-cenWric API docXmenWaWion feaWXring deWailed call e[ampleV, parameWerV, reVponVeV, and errorV, 

VecXring a 4.6/ 5 aYerage VaWiVfacWion Vcore. 
Ɣ MenWored WZo jXnior Wechnical ZriWerV on ediWing, locali]aWion VWandardV, and beVW pracWiceV- driYing Weam prodXcWiYiW\ gainV 

and conViVWenc\. 
 

GOOGLE, RePRWe                                                                                             NoYember 2020 Wo March 2023        
TECHNICAL WRITER II                                                   
ImplemenWed conWenW VWraWeg\ and knoZledge baVe deYelopmenW for Google ad and markeWing managemenW plaWformV 
(Campaign Manager 360, Search AdV 360 neZ e[perience) aXWhoring oYer 300 domain-Vpecific aVVeWV WhaW VWimXlaWed feaWXre 
adopWion, and VXpporWed XVer VXcceVV acroVV Vearch, Vocial, and Vhopping ad e[perienceV. 
Ɣ Forged VWraWegic SME allianceV (Engineering, ProdXcW, MarkeWing, Legal) Wo V\nWheVi]e criWical prodXcW knoZledge, 

empoZering adYerWiVerV Wo bid, manage, opWimi]e, and aXWomaWe digiWal campaignV ZiWh greaWer preciVion and Vpeed.  
Ɣ CompoVed help cenWer arWicleV, noWificaWionV, and eYergreen gXideV WhaW acceleraWed neZ daVhboard adopWion, migraWing 

14% (3M+ accoXnWV) ZiWhin 90 da\V.  
Ɣ InYeVWigaWed and reVolYed recXrring BXgani]er qXerieV, VWreamlining eVcalaWion ZorkfloZV and redXcing negaWiYe XVer 

feedback b\ 25%.  
Ɣ OpWimi]ed DITA/ XML Wa[onom\ and caWegori]aWion booVWing conWenW diVcoYerabiliW\ and VWreamlining naYigaWion acroVV 

edXcaWional docXmenWaWion.  
Ɣ S\nWheVi]ed XVer inVighWV (qXaliWaWiYe + qXanWiWaWiYe) Wo XncoYer diVcoYer\, abVorpWion, and XVabiliW\ paWWernV, championing 

neZ ediWorial VWraWegieV croVV-fXncWionall\. 
  

OFFICE OF CHIEF MEDICAL EXAMINER (OCME), NYC                                                            AXgXVW 2018 Wo NoYember 2020 
PRINCIPAL TECHNICAL WRITER 
CharWed docXmenWaWion VWraWeg\ and diVaVWer recoYer\ frameZork for UVIS (Unified VicWim IdenWificaWion S\VWem), enabling 500+ 
ciW\/federal parWnerV Wo VecXrel\ acceVV, deplo\, and Vcale APIV/SDKV. LaXnched conWe[WXal aVViVWance porWalV acceleraWing 
parWner onboarding WhroXgh WeVWed knoZledge baVe conWenW and ]ero-defecW inWegraWion gXideV. 
Ɣ Led dail\ Agile VWandXpV ZiWh croVV-fXncWional ScrXm WeamV, reVolYing blockerV, preVenWing deliYerableV, and mainWaining 

projecW alignmenW WhroXghoXW Whe life c\cle (SDLC). 
Ɣ InWerfaced ZiWh VWakeholderV Wo YiVXali]e comple[ daWa WranVferV, idenWif\ knoZledge gapV, and deYelop a 

bXVineVV-needV-driYen VW\le gXide baVed on acWionable feedback.  
Ɣ Reorgani]ed YerVion conWrol V\VWemV and proceVVeV DeY/IT WeamV, redXcing WeVWing errorV b\ 35% and improYing deYeloper 

reVponVe WimeV b\ one-Whird. 
Ɣ Anal\]ed compeWiWor conWenW and condXcWed WeVWing (UAT) generaWing acWionable VXcceVV meWricV WhaW droYe WargeWed 

conWenW improYemenWV.   
Ɣ ImplemenWed APIV frameZorkV and aXWhored comprehenViYe docXmenWaWionV (endpoinWV, reqXeVWV, reVponVeV, & 

parameWerV) XVing PoVWman/SZagger, fXeling a 25% VXrge in Whird-parW\ inWegraWionV. 

VERIZON, N.J.                                                                       NoYember 2017 Wo JXl\ 2018 
BUSINESS ANALYST 
IdenWified, reYieZed, and organi]ed e[iVWing operaWional proWocolV and regXlaWor\ ZorkfloZV ZiWhin Whe ProperWieV Weam Wo enVXre 
accXrac\, clariW\, and compliance.  
Ɣ AXWhored SOPS and commXnicaWionV for land leaVeV/agreemenWV, adhering Wo FAA, NEPA, and VWaWe regXlaWionV and 

miWigaWing legal e[poVXre.  
Ɣ ReYieZed performance daWa Wo idenWif\ boWWleneckV, creaWing daWa-driYen µinWel¶ briefingV WhaW VpXrred bXVineVV iniWiaWiYeV 

acceleraWing approYalV b\ 15%.  
Ɣ EliminaWed 2,700-caVe backlog Yia cXVWom WemplaWeV and inWegraWion gXideV, VlaVhing neZ landlord onboarding Wime.  
Ɣ ImplemenWed leaVe approYal proceVV mapV (neZ + legac\), cXWWing proceVVing Wime b\ 25% and enhancing XVabiliW\ for 

inWernal WeamV and B2B parWnerV. 

 


