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68MMA5< 
Inquisitive Senior Technical Writer Zith 7+ \ears of success oZning documentation approaches and standards to craft 
compelling, user-centric content that converts. Adept at navigating intricate stakeholder ecos\stems, shaping cohesive 
narratives, and distilling comple[ technologies into cr\stal-clear prose. A diligent communicator Zith a talent for s\nthesi]ing 
requirements, developing scalable frameZorks, and balancing information architectures. Poised to use language as a tool to 
launch product offerings from 0 to 1 and raise the bar for product engagement. 
 

35OJEC76 & HIGHLIGH76 
Ɣ 6:A7 7HDP. Handpicked to sit at the communication ne[us of Domino¶s latest proprietar\ POS rollout. 

ż Leveraged success metrics to Zeave engaging solutions and guide Stores through Ne[tGen Pulse orientation, securing 
100% onboarding in 3 sprints. 

Ɣ IQWHUDFWLYH IQQRYDWLRQ. Championed the conceptuali]ation, content strateg\, and Zriting of an immersive, interactive intro, 
or ³What¶s NeZ in the NeZ Search Ads 360 E[perience´ subsection of the help center.  
○ Published a series of VXSSRUW aUWicOeV for the Intro capsule, man\ soaring to ³30 clicks from Google Search in 28 da\s.´ 

Ɣ 3D\PHQWV. Wrote and locali]ed abstract overvieZs, intuitive task based tutorials, and tooltips for the first self-service 
pa\ments tool on a SA 360 ad platform in 51 global languages. 

 
KE< COM3E7ENCIE6  

Agile & Iterative Deliver\ ā Technical Proficienc\ ā Content Strateg\ & Information Architecture ā Version Control & Toolsā Cross-Functional 
Collaboration ā Visual Communication ā User-Centric Focus ā Problem-Solving ā Locali]ation & Global Documentation 

 
E;3E5IENCE 

DOMINO6 7ECHNOLOG<, RePRWe                           11/23- 12/24 
65. 7ECHNICAL :5I7E5                  
Wrote creative cop\ to convert, tactical release notes, guided Zalkthroughs, and ZorkfloZs to communicate the strategic 
value and performance of Ne[tGen Pulse (POS). 

Ɣ Optimi]ed content discoverabilit\ b\ authoring over 40 neZ topics organi]ed around user needs, improving navigation 
and reducing user search time. 

Ɣ Generated Cloud Native Environments (CNEs) to triage UI bugs, and revise content, plummeting errors b\ 29% over 2 
quarters.  

Ɣ Liaised Zith cross-functional teams (Product, Dev, UX) using Agile development to gather technical details, scope, and 
code cutoffs ensuring product alignment. 

Ɣ Managed requirements and milestones Zith JIRA epics and stories for Inventor\, SWAT, Labor, and DevOps.  
Ɣ Developed and maintained code samples in P\thon and JavaScript over for 11 code changes. 
Ɣ Designed interactive tutorials and visual aids (e.g.,Figma designs, decks) to capture interface enhancements, e[plore 

behavioral changes, and communicate. 
Ɣ Streamlined documentation ZorkfloZs using Git and Confluence, reducing content deliver\ time and ensuring version 

control across all platforms. 
Ɣ Led peer revieZs and provided constructive feedback to 2 junior technical Zriters, and guidance on best practices, tools, 

and st\le guides, ensuring consistenc\ across all documentation and improving team productivit\. 
GOOGLE, RePRWe                                                                                                                                                                     11/20-03/23 

7ECHNICAL :5I7E5 II                                                   
Articulated over 300 bURZVeabOe aUWifacWV for Campaign Manager 360 and the NeZ Search Ads 360, elevating product 
knoZledge for advertisers and partners. Cultivated simplified, user-friendl\ instructional materials as Amalgam team leader to 
influence and optimi]e social, search, and shopping campaigns. 

 


